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Introduction to HMRC

HM Revenue and Customs (HMRC) is the UK’s tax and customs
authority. We’re one of the largest organisations in the country,
with more than 70,000 employees, and collecting £966.4 billion

in tax revenue in 2025-26.

Our work touches the lives of almost everyone in the country. The tax revenue
we generate is spent by government on the schools, NHS, police and other
essential services we all rely on.

Our vision is to be a trusted, modern, tax and customs department — one that’s
here to support customers and works to close the tax gap. To achieve this, we
are driving forward vital changes that will make us more efficient in serving our
customers and managing their compliance.

We’'re investing in our technology, our people and their skills to make it as easy
as possible for customers to pay the right tax from the outset: expanding and
improving our digital services, enhancing customer experiences and fixing
problems at source, so we can focus our interventions where they make the
biggest difference.

At the same time, we play a key role in supporting the smooth flow of trade at
the border, making it easy for our importers and exporters to fulfil their customs
obligations, which helps to deliver economic growth.

We can only achieve our purpose through the skill, dedication and
professionalism of our people. We work in diverse, inclusive workplaces where
everyone feels respected, can perform at their best and is able to achieve their
full potential. We want HMRC to be a great place to work, and a place to do
great work.
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“I am delighted you are considering HURC
as a career choice.

HMRC is going through an exciting time as we
undertake a major transformation to modernise
our services for our customers.

This means investing in digital services and
transforming how we deliver customer service
and compliance through new tools,
technologies and processes, so we can deliver
a better experience for our customers and
colleagues.

We can only achieve this with the help and
support of our people.

We offer challenging, interesting work and fulfilling, rewarding careers.

We value a diverse range of people and ensure that every colleague in HMRC works
in a fully inclusive environment where they feel safe to speak up if they need to.

This is a key priority in HMRC and it's everyone’s responsibility to contribute to it.”

John-Paul Marks, Chief Executive and First Permanent Secretary
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Our Vision and Strategy

5 Strategic Objectives that Power Our Purpose

Our strategic objectives and business plan will guide us through the 5-year
Spending Review period 2025 to 2030.

They build on the progress made so far in delivering the Exchequer Secretary to
the Treasury’s priorities for HMRC, and they also reflect how we’re meeting the
government’s challenge for the Civil Service to be more productive, agile and
efficient in serving the British public.

Our strategic objectives are:

+ close the tax gap

* improve day-to-day performance and the overall customer experience

+ reform and modernisation of tax and customs administration

*  build a high-achieving organisation, with a skilled and engaged workforce
*  support wider government economic aims through HMRC’s work

We’re proud of the role we play in supporting businesses, employees and
families in carrying out our vital purpose - collecting the money that pays for the
UK’s public services and giving financial support to people.

We do this through the professionalism of our people, by living our values, and
by treating our customers in line with the standards in Our Charter.

OFFICIAL

In 2017, HMRC colleagues co-created 4 core values to describe how
we should work together as an organisation, every day.
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https://www.gov.uk/government/publications/hmrc-charter/the-hmrc-charter

Why Join Us?

Customer Compliance Group (CCG) is one of the biggest delivery organisations in
government. We are growing to over 32,000 people; our passionate and committed team
includes tax professionals, analysts, and criminal justice professionals. We work
together with colleagues across HMRC and the wider public sector, in the UK and
internationally, to safeguard a tax system that funds vital public services and depends
on public trust. In 2025/26 we secured over £40bn of tax that would not otherwise have
been paid.

The government has made Closing the Tax Gap one of its priorities. Spending Review 25 and
recent Budgets commit to additional HMRC compliance and debt workforce, modernising and
digitising tax administration and changing tax rules which together bring in an additional £10bn of
tax receipts in 2029/30. To go further we will need to understand and find the right interventions to
tackle the toughest areas of risk. .

Risk and Intelligence Service (RIS) is at the heart of HMRC compliance and enforcement activity. Its
role is to enable HMRC to understand and manage the risks to the tax system, ttranslating
sophisticated data, intelligence and insight into action across the tax system. You will lead one of
HMRC's largest and most important operational functions, with more than 3500 colleagues
delivering complex risking, data analytic and intelligence service at scale.

As Director of RIS, you will join us at a defining moment. You will lead RIS through a period of
significant transformation. Backed by substantial Spending Review investment, we are investing in
our data, analytical and technical capabilities, including the use of Al, to transform how we identify
and respond to compliance risk and how our caseworkers operate.

We are looking for an outstanding strategic leader with experience of leading an organisation
through significant transformation, delivering sustained excellent performance across a large and
complex operational portfolio, and harnesses sophisticated capabilities and innovation to achieve
stretching compliance outcomes. You do not need to be a technical specialist, but you will need to
be comfortable operating in a data-rich environment and able to provide strategic leadership
through significant change.

Penny Ciniewicz
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Penny has been Director General, Customer Compliance Group
(CCG) since 2017. She is the Race Champion in HMRC.

Previous roles have included: Chief Executive of the Valuation
Office Agency (VOA) and Director of Knowledge, Analysis and
Intelligence in HMRC, Director Aerospace & Defence in DTI,
and Principal Private Secretary to the Cabinet Secretary.

Penny Ciniewicz CB
Director General, CCG
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About Customer Compliance Group (CCG)

Bringing in tens of billions of pounds of tax that would otherwise go unpaid,
Customer Compliance has unparalleled reach and impact.

CCG’s role is to help safeguard a tax system that relies on public trust. Taxpayers, rightly, want
to know HMRC will step in to enforce the rules where necessary, creating a level playing field

for individuals and businesses. The National Audit Office’s report on Managing Tax Compliance
concluded that our work is value for money, and we bring in roughly £18 for every £1 we spend.

In CCG we segment customers and tailor our compliance activity based on their behaviours,
capabilities and the level of risk. This allows us to identify compliance risks and customer
needs, and to adapt our approach where necessary — to support people to get their tax right, or
to take targeted action against avoidance, evasion and criminal activity. The rules are the same
for everyone, but segmenting our customers helps us to respond in targeted, proportionate and
effective ways.

This work has helped HMRC to reduce and then maintain a record low tax gap, but now we
want to go even further, and close the tax gap, raising an additional £10bn in tax revenue by

2029/30.

The quality of our customers’ experience is important in helping us to build trust — as is our
ability to recognise the personal circumstances that sometimes lie behind unpaid tax. When
issues come up, our aim is to work with customers promptly and professionally, so we can get
them back on the right track.

Risk and Intelligence Service sits at the heart of HMRC’s compliance work, bringing together
data, analytics and intelligence to provide HMRC's authoritative understanding of compliance
risk. Its work informs strategic decisions and enables thousands of compliance professionals to
target their interventions where they can have greatest impact. As Director, you will lead this
critical capability while driving a major programme of transformation in how we use data,
analytics and technology to improve compliance outcomes and productivity.

Return to contents
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Organisation chart — Risk and Intelligence Service

RIS comprises more than 3,500 colleagues working across the UK, led by seven Deputy Directors. Its multidisciplinary teams span intelligence, analysis,
strategic and preventive risking, data and operational delivery. It reports to the Director General Customer Compliance.

HMRC Customer Compliance

Penny Ciniewicz
Director General

. . . Director, Director, . .
Director, . Director, Director, . Director, Director, .
. Director, . Volume Wealthy & Director, Director,
Compliance . Compliance Small . C Counter Fraud .
Transformation . . Compliance Mid-sized Large . .. Finance &
Strategy Operations Business and . . Avoidance Investigation .
. . . and Shared Business Business . Planning
Delivery Individuals . . Service
Operations Compliance
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About the Role

Job Title

SCS2 Director, Risk and Intelligence Service

Pension

Your Civil Service pension is a valuable part of your total reward and is
one of your biggest benefits.

Location When you join the Civil Service, you get access to the alpha pension with
a generous employer contribution of 28.97% and some of the lowest

Belfast, Birmingham, Bristol, Cardiff, Edinburgh, Glasgow, Leeds, Liverpool, member contributions in the public sector.

London (100 Parliament Street, Croydon or Stratford), Manchester, Newcastle,

Nottingham and Portsmouth. Please visit Civil Service Pension Scheme for more information.

Regular/frequent travel to other sites will be required including outside of the )
UK. We currently work on a hybrid basis with at least 60% of our time working Annual Leave and Bank Holiday Allowance

in an office location. 25 days annual leave, increasing to 30 days after 5 years’ service

(allowance pro-rata for part-time colleagues).

Sala
v This is complemented by one days paid privilege leave to mark the King’s

£105,000 to circa £140,000 per annum, dependent upon experience. Birthday and is in addition to your public holidays.

For existing Civil Servants, standard Civil Service pay rules apply. SCS
colleagues may also be considered for end of year and in year non-

Equality, Diversity & Inclusion

consolidated performance bonuses subject to individual performance. The Civil Service values and supports all its employees. At HMRC we
want to create great places to work that are welcoming to all — where
Contract Type there is a strong sense of belonging and community.

Permanent, full-time. This role has a probationary period of 6 months and a
minimum assignment duration of 3 years.

We embed inclusion in everything we do. Senior Civil Servants play a
crucial role in promoting and maintaining inclusive behaviours, addressing
disparities and reporting progress.

Security Clearance

The successful candidate will be required to obtain Security Check (SC) Our HMRC equality objectives 2024-2028 describe how we are working to
clearance before taking up the role. They will subsequently be required to become a more inclusive and representative organisation reflective of our

obtain and maintain Developed Vetting (DV) clearance, with continued values. @
appointment conditional upon successfully obtaining DV.

Return to contents
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https://www.gov.uk/government/publications/guidance-for-civil-servants-how-to-move-jobs-between-departments-and-agencies/staff-transfers-further-details-for-employees
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https://www.gov.uk/government/organisations/hm-revenue-customs/about/equality-and-diversity#hmrc-equality-objectives-2024-to-2028

Role Responsibilities

The Risk and Intelligence Service (RIS) sits at the very heart of HMRC's Customer Compliance Group
(CCG). Our purpose is to effectively and proactively collect, develop, and exploit the full range of
data and intelligence available, enabling HMRC to understand and manage risks across the whole
tax system.

As Director, you will act as a key member of the CCG and HMRC leadership teams, leading a large and
complex operational organisation, steering major technological and business transformation and ensuring
RIS provides the insight and capabilities needed to meet HMRC's stretching compliance objectives.

You will deliver high-quality, at-scale risk, intelligence and analytical products, including HMRC's strategic
picture of risk and threat assessment, high volume risking and intelligence services that enable HMRC's
large and varied compliance programme and innovative analytical services enabling improved compliance
outcomes

Key responsibilities include:

* Strategic and enterprise leadership: Lead RIS and play a pivotal role on the CCG leadership team,
actively shaping HMRC's overarching compliance strategy and its approach to closing the tax gap.

* Operational leadership and delivery: Lead a large, complex and geographically dispersed organisation
of more than 3,500 colleagues, sustaining high-quality delivery across critical risking, intelligence, analytical
and data services.

* Compliance risk and insight: Ensure HMRC has an authoritative and forward-looking understanding of
compliance risk, bringing together data, intelligence and analysis to inform strategic decisions and target
operational interventions.

* Transformation and innovation: Lead the organisation through major transformation, harnessing
investment in data, analytics, automation and Al to reshape RIS's services and enable wider transformation
of HMRC's compliance activity.

* People, capability and partnerships: Build and develop a high-performing senior leadership team and
organisational capability. Establish strong relationships with, and positively influence, a wide range of senior
stakeholders across HMRC, wider government, law enforcement and international partners.

OFFICIAL
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Person Specification

The successful applicant will need to demonstrate relevant experience and
effective delivery of the following essential criteria:

* Strategic leadership and transformation: A strong track record of leading a large
and complex organisation through significant change, setting clear strategic direction
and translating ambition into sustained organisational impact while maintaining critical
delivery.

* Operational leadership and delivery: Evidence of successfully leading complex,
large-scale and geographically dispersed operations, delivering strong performance,
productivity and resilience through senior leaders.

* Compliance and risk: Experience operating in a compliance or comparable risk-led
environment, with the judgement and understanding to interpret complex risks and
translate insight into effective organisational action.

* Data, technology and innovation: A strong understanding of how data, analytics,
digital technology, automation and Al can be harnessed to improve organisational
performance, with the credibility to lead and challenge specialist teams without
necessarily being a technical specialist.

* Enterprise leadership and judgement: Strong strategic judgement and
organisational awareness, with a track record of navigating complexity, ambiguity and
sensitive or high-profile issues and contributing effectively beyond the boundaries of
your own function.

* Influence, collaboration and people leadership: A track record of building
influential relationships and delivering challenging outcomes across organisational
boundaries, while building inclusive, high-performing multidisciplinary teams and
organisational capability.

OFFICIAL
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How to Apply

This campaign is being managed on behalf of HMRC by Russell Reynolds Indicative Timeline
Associates. The anticipated timetable is below — exact dates will be confirmed with
Please click here to apply using job reference number 2610-093L. shortlisted candidates.

You will be asked to register your details, answer any application questions and
upload your CV and Statement of Suitability. The closing date for applications is
23:55 GMT on Monday 23 November 2026.

Your submission should include:

Please be as flexible as you can to meet these dates however it may not be
possible to offer alternative dates for assessments or interviews.

* ACV detailing your career history, key responsibilities and achievements (no
more than two A4 pages). Please explain any employment gaps within
the last two years.

Closing date: 23 November

+ A Statement of Suitability of no more than two A4 pages including why this
role interests you and evidencing your suitability for the role, with reference to
the essential criteria on page 9.

Longlist: w/c 30 November

* A completed Diversity Questionnaire available here. HMRC is committed
to providing an inclusive workplace that offers equal opportunities to all. Data
will be reported in an aggregate format and will not be seen by anyone
assessing your application.

Shortlist: w/c 4 January

@ Assessments: w/c 11 and 18 January and

Your CV and suitability statement will be assessed against the criteria set out in interviews: w/c 25 January

the person specification. Please include your full name on both documents.

T ! T !
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Should you wish to speak with someone before submitting an application, or if

you have difficulties in accessing the online application platform, please contact
responses@russellreynolds.com, quoting reference number 2610-093L. HMRC is committed to protecting the privacy and security of your personal
information. Please refer to the_ HMIRC Privacy Notice for more information

about our data protection policy and procedures.
HMRC is a great place to work and champions diversity and inclusion at work. ‘I

Our Privacy Commitment

Diversity & Inclusion

As part of your application, you will be asked to complete a diversity
questionnaire. If preferred, you may select 'prefer not to say’.
Return to contents

All data is treated confidentially and will not be disclosed to the selection panel. .-~ ..



https://engage.russellreynolds.com/#/job/2610-093L
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=rCgl_lJPCUmexPD96nG3ccQrCaBplF1AqOt92CkET8VUNlg3UUY2QkQ1RFg1N0w5TUo4NE9SQUlKNS4u
https://www.gov.uk/government/publications/data-protection-act-dpa-information-hm-revenue-and-customs-hold-about-you

Interview & Assessment

Selection Panel

Neil Wooding — Civil Service Commissioner & Chair

Penny Ciniewicz CB — Director General, Customer Compliance Group, HMRC
Remaining panel members will be confirmed at a later date’.

Longlist / Shortlist

The panel will assess the evidence provided in your CV and statement.
Candidates whose applications best meet the essential criteria will be
selected for a preliminary interview with Russell Reynolds Associates before
reconvening to agree a final interview shortlist.

HMRC is a Disability Confident leader and guarantees an interview to
candidates applying under the Disability Confident Scheme and who
successfully meet the minimum selection criteria outlined in the person
specification.

Due Diligence

Candidates should declare any perceived conflicts of interest at application,
and this may be discussed with you at interview. Appointment is conditional
upon shortlisted candidates successfully completing a Tax Probity check

Informal Conversation

Shortlisted candidates will have the opportunity to speak to Penny Ciniewicz
prior to interview. This is an informal discussion to allow you to learn more
about the role and is not part of the assessment process.

Assessment
If shortlisted, you will take part in the following assessments:

* Individual Leadership Assessment — a combination of psychometric
assessments

« Staff Engagement Exercise — a presentation and Q&A with a
representative staff group from across HMRC.

Assessments are designed to support the panel’s decision-making and
highlight areas for further exploration at interview and do not result in a
pass or fail decision.

Interview

You will attend a panel interview for a more in-depth discussion of your
previous experience and professional competence. This will include a 5-
minute verbal presentation (further information will be issued in advance).

Interviews are expected to take place in person at 100 Parliament Street,
London.

Offer and Feedback

Unfortunately, due to the anticipated number of applicants for this role, we
are unable to provide feedback to those not successful at shortlist stage.

Candidates who are shortlisted and attend an interview will be offered
feedback from a member of the interview panel. We will also send you a
copy of the report for any assessment you have undergone.

©
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https://www.civil-service-careers.gov.uk/disability-confident-scheme/
https://www.civil-service-careers.gov.uk/disability-confident-scheme/

Frequently Asked Questions

Can | apply if | am not currently a civil servant?

Yes. This role is open to suitably qualified people in the external market and
those in accredited non-Departmental Bodies.

Is this role suitable for part-time working?

This role is offered on a full-time basis. Flexible working arrangements (including
existing job share partnerships) will be considered and should be discussed with
HMRC Executive Resourcing if you are invited to interview.

Where will the role be based?

The role can be based in any of the locations indicated. Regular/frequent travel
to other sites may be required including outside the UK.

HMRC is unable to reimburse relocation costs.
Is security clearance required?

Yes. Appointment is conditional upon achieving the required level of security
clearance. You are required to have or obtain the national security vetting
clearance level as indicated.

More information about the vetting process can be found here.
Can | claim back any expenses incurred during the recruitment process?

Unfortunately, we are unable to reimburse you, except in exceptional
circumstances and only when agreed in advance.

OFFICIAL

What nationality do | need to hold to apply?
This role is broadly open to the following groups:

v UK nationals

<\

Nationals of the Republic of Ireland

<\

Nationals of Commonwealth countries who have the right to work in the UK

<

Nationals of the EU, Switzerland, Norway, Iceland or Liechtenstein and
family members of those nationalities with settled or pre-settled
status under the European Union Settlement Scheme (EUSS)

v" Nationals of the EU, Switzerland, Norway, Iceland or Liechtenstein and
family members of those nationalities who have made a valid
application for settled or pre-settled status under the European Union
Settlement Scheme (EUSS)

v"Individuals with limited leave to remain or indefinite leave to remain who
were eligible to apply for EUSS on or before 31 December 2020

v Turkish nationals, and certain family members of Turkish nationals, who have
accrued the right to work in the Civil Service.

For more information on job nationality requirements and the right to work in the
UK, please see the Civil Service Nationality rules and the UK Visas and

Immigration rules.

©

Return to contents



https://www.gov.uk/government/publications/united-kingdom-security-vetting-clearance-levels/national-security-vetting-clearance-levels
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservice.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddafd0441cc28ff6710e84b08f%26id%3D9421463817%26e%3D574a3c9540&data=05%7C01%7Cjasmine.oates%40hmrc.gov.uk%7C9da67a8e655240915d2608dba2fe18cb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638282984437847983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbLksPv2tJr5o2dkWuFwOLo%2F6L5PohAm%2F%2Fh2IXlttoM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservice.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddafd0441cc28ff6710e84b08f%26id%3D9421463817%26e%3D574a3c9540&data=05%7C01%7Cjasmine.oates%40hmrc.gov.uk%7C9da67a8e655240915d2608dba2fe18cb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638282984437847983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbLksPv2tJr5o2dkWuFwOLo%2F6L5PohAm%2F%2Fh2IXlttoM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservice.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddafd0441cc28ff6710e84b08f%26id%3D9421463817%26e%3D574a3c9540&data=05%7C01%7Cjasmine.oates%40hmrc.gov.uk%7C9da67a8e655240915d2608dba2fe18cb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638282984437847983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbLksPv2tJr5o2dkWuFwOLo%2F6L5PohAm%2F%2Fh2IXlttoM%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservice.us17.list-manage.com%2Ftrack%2Fclick%3Fu%3Ddafd0441cc28ff6710e84b08f%26id%3D9421463817%26e%3D574a3c9540&data=05%7C01%7Cjasmine.oates%40hmrc.gov.uk%7C9da67a8e655240915d2608dba2fe18cb%7Cac52f73cfd1a4a9a8e7a4a248f3139e1%7C0%7C0%7C638282984437847983%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZbLksPv2tJr5o2dkWuFwOLo%2F6L5PohAm%2F%2Fh2IXlttoM%3D&reserved=0
https://www.gov.uk/government/publications/nationality-rules
https://www.gov.uk/government/organisations/uk-visas-and-immigration
https://www.gov.uk/government/organisations/uk-visas-and-immigration

Frequently Asked Questions

As a disabled candidate, what reasonable adjustments can be
made?

We are committed to making reasonable adjustments to support job
applicants and ensure that you are not disadvantaged in the recruitment
and assessment process.

For example, reasonable adjustments could include; allowing extra time
during selection tests; ensuring that information is provided in an
accessible format or; by providing training.

If you feel you may need a reasonable adjustment or require a hard copy
of the information, or in an alternative format (e.g. Audio, Braille or
large font) please contact scs.resourcing@hmrc.gov.uk

What is a conflict of interest and when should | inform you?

Candidates must note the requirement to declare any interests that might
cause questions to be raised about their approach to the business of the
Department. If you believe you may have a potential conflict of interest,
please contact scs.resourcing@hmrc.gov.uk

What are standard Civil Service pay rules?

If moving on level transfer your salary will remain the same. If successful
on promotion, your salary will be the higher of either a 10% pay increase
or the pay band minimum. The 10% increase is to your base pay and
does not include allowances.

What is a tax probity check?

Tax probity checks are carried out to minimise the risk that prospective
candidates have behaved in ways likely to bring the tax system into
disrepute and to protect the integrity of HMRC.

Candidates will need to provide necessary personal information to allow
HMRC to conduct the check. Further information will be provided if
shortlisted for interview.

Will | be subject to a probation period?

From 1st April 2025, if you are new to the Civil Service, you will need to
successfully complete a minimum probationary period of 6 months, during
which your performance, attendance, conduct and behaviour will be
assessed. The assessment is concerned with ensuring you can meet the
standards required by HMRC in these key areas.

What is an assignment duration?

An assignment duration is the time a Senior Civil Servant is expected to stay
in a position to achieve key business goals while enhancing their expertise.
By taking this role, you agree to the specified assignment period, though it
isn't a change to your contract.

This expectation isn't legally binding and may be affected by personal
circumstances or business needs, such as family leave. However, it remains
an important commitment, so we seek your confirmation on the set duration. @

Return to contents
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Role of the Civil Service Commission

Will this role be overseen by the Civil Service
Commission?

Yes. As this role is one of the more senior posts
within the Civil Service, a Commissioner will oversee
the recruitment process and chair the selection
panel.

What is the role of the Civil Service Commission
in relation to recruitment into the Civil Service?

The Civil Service Commission has two primary
functions:

+ To provide assurance that selection for
appointment to the Civil Service is on merit based
on fair and open competition as outlined in the

Civil Service Commission’s Recruitment Principles.

What do | do if | want to make a complaint?

If you feel that your application has not been treated
in accordance with the recruitment principles and
wish to make a complaint, then you should

contact scs.resourcing@hmrc.gov.uk in the first
instance.

If you are not satisfied after departmental
investigation, you can contact the Civil Service
Commission at info@csc.gov.uk or in writing to:

For the most senior posts in the Civil Service, the
Commission discharges its responsibilities directly
by overseeing the recruitment process and by a
Commissioner chairing the selection panel.

* To hear and determine appeals made by civil
servants under the Civil Service Code which sets
out the Civil Service values — Honesty, Integrity,
Impartiality and Objectivity — and forms part of the
relationship between civil servants and their
employer.

Civil Service Commission, Room G/8, 1 Horse
Guards Road SW1A 2HQ
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Follow Us

Thank you for your interest in working for HMRC.

You can also follow us on:

For more information on HMRC please visit Civil Service Careers , Life at HMRC, or join our Talent Network.

f Facebook
N Linkedin

X X (formerly Twitter)

D@ disability
B confident HM Revenue
e, oot Our work is regulated by the Civil Service Commission LEADER & Customs
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